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Abstract Due to its lack of credibility, neutrality and authority, the trust crisis existing in the
Chinese forensic medical system is harmful to the effect of medical dispute resolution. The
phenomenon of trust crisis is as follows: the high rate of multiple-test and appeals, the large
number of complains and petitions against forensic opinion, patients reluctance to seek for
service from the Medical Society and the negative public opinion of forensic medicine. The reasons
have multiple aspects: apart from the limitations of forensic medicine, the information
asymmetry, the dominance of the Medical Society in the identification process, the unbalance
between specialty and neutrality, and the controversial process of appointing an expert or a
forensic institution all lead to the problem. Solutions to the problem of the trust crisis are
multiple. We should remain the reform of the forensic medical system, regulate the appointment
process of experts and forensic institutions, establish the mechanism of challenge, use the expert
assistance system to accelerate the communication between patients and forensic experts, design
new methods for experts to testify in court, strengthen the information disclosure, and clarify
the circumstances of re-identification.
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